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conducted for the 2nd semester MBA A section students on 16* September 2025. The Guest
Talk on “Ethical Grievance Redressal Mechanisms for Students”™ focused on fostering a
transparent, fair, and cthical environment within educational institutions. The session began
by highlighting the importance of understanding student rights and institutional
responsibilitics in maintaining trust and integrity on campus. It emphasized that ethical
grievance redressal goes beyond procedural formality—it reflects the institution's
commitment to justice, accountability, and student well-being. The resource person
explained the structure and functioning of grievance redressal committees, outlining the
steps involved in filing, reviewing, and resolving complaints. The importance of
maintaining confidentiality, impartiality, and timely resolution was stressed as essential
elements of an effective system. The talk also explored how promoting an ethical culture
contributes to psychological safety, encouraging students to voice their concerns without
fear of bias or retaliation. Practical examples were shared to illustrate how empathy and
professionalism can strengthen institutional credibility and student confidence. Overall, the
session provided valuable insights into developing robust grievance mechanisms that
intcgrate cthical decision-making, procedural clarity, and emotional sensitivity, thereby
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ensuring that students feel heard, respected, and supported in their academic journey.
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Figure 2- Dr. Chetan TR briefing students about the challenges of implementing grievance redressal mechanisms
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Figure 5 — Dr. Ameer Asra Ahmed thanking the speaker and handing over the honorarium
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Speaker Profile

pr. Chetan T. R., PhD in Marketing, is an Associate Professor at JAIN University, specializing in
Marketing, International Business, and Entreprencurship. Recognized with the Best Faculty Award at Jain
University, he uses case-based, interdisciplinary, and culturally relevant teaching to help students understand
and apply concepts. His research covers marketing, ethics, mindset change, time management, and
sustainability, emphasizing cthical leadership and grievance redressal. Active in university committees, he
bridges student issues with administration, enhancing conflict resolution and fairness. He mentors students

in setting goals, fostering growth, and making cthical decisions. His lectures integrate sustainability,

innovation, and cthics with current marketing and international business challenges. Using Al and modern

methods, he creates engaging learning experiences and promotes globally relevant, ethical knowledge. He

sees grievance redressal as key to leadership and mentors MBA students to build trust and integrity,

nurturing ethical leaders for complex environments, focusing on holistic growth and sustainability.
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Feedback Analysis
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