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educating students about the importance and functioning of the grievance
redressal system. Conducted recently, the program provided insights into the
various modes available for addressing student concerns and complaints.
Through informative session students learnt about their rights, procedures for
lodging grievances, and the role of the grievance cell in resolving issues
effectively. The program emphasized the significance of open communication and
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.| Event o Interaction Session I
2 Title of the Event "I Students Grievance Interaction Session -
3. Date of Conduction 13/11/2025 4. Time: 12:00 PM to 1:00 PM
§. | Venue Building No. 17, Seminar Hall
6. Resource Person 1 Details Prof. T. KohilaKanagalakshmi, Prof. Akshatha Deepak
DSCASC -
7. | Topics Covered Mission and Vision of the Cell, Types of complaints and Methods to register the
complaints
8. Resource Person 2 Details NA
‘7 9. | Topics Covered NA
l
I 10. | No. Faculty Participants Internal: 02 | External:
11. | No. Student Participants Internal: 74 | External:
12. | Faculty Coordinator/s Prof. KohilaKanagalakshmi T and Prof. Akshatha Deepak
Dept. of Computer Applications, DSCASC /ﬁ Riw o
13. | Student Coordinator/s Ms. Noor Fathima (RegNo. P03CJ245126068) BN TS N,
Ms. Tanmaye R (RegNo. P03CJ24S126108) /57 %,
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14. | Total Expenditure Nil 15 | Sponsors and Amofint [ Bengaluitt | 'NA
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16. | Agenda of the Event Attached 17. | Provide the link of &Wn e
College Website + ® |
18. | Social Media Links 19. | Report sent to Newspapeacs? OgepS™Y > |
provide cuttings/images: s
20, | Certificates Printed? 21. | Feedback Collected? Artached
22. | Attendance Sheet Attached? Attached 23 | Photographs of the Event Attached
24, | Summary of the Event The Student Grievance awareness Session was held on 13 Nov 2025, aimed at
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transparency in fostering a supportive academic environment. ]
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Photo 2 : Prof. Kohila was explaining the types of Grievances
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Photo 4: Prof. Kohila was interacting with students
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Date: 13.11.2025 Course: MCAISEM Time: 12:00 PM to 1:00 PM
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