DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMIMERCE

Shavige Malleshwara Hills, Kumaraswamy Layout, Bangalore-560082

Internal Quality Assurance Cell (IQAC) Cell
“Certification course on CRM and Soft skills”

Department: BCA Date: 26/04/2023
SI. No. | Particulars Event related Details
1. Event* Woaorkshop
2. Title of the Event Certification course on CRM and Soft skills
3. | Date 27/03/2023 to 19/04/2023
4. | Time 9.00 a,m. - 5,00 p.m.
5. Venue Project Lab and Seminar hall
f‘“—& 6. | Resource Person 1 Details** Mr. Gowtham Narra, Trainer
(Profile to be enclosed)
7. Topics Covered Certification course on CRM
8. | Resource Person 2 Details** | Ms. Manisha B. Belani and Ms. Sushma
(Profile to be enclosed) _
0. Topics Covered Softskills
10, | No. of Faculty Internal: - External: NA
Participants(Enclose a copy of
names with sighatures)
11. | No. of Student Participants Internal: B0 External: NA
(Enclose a copy of names
with signatures)
12. | Faculty Coordinator/s Name: Prof.Hemanth U
Designation: HOD
Department: Department of Computer Applicatians, DSCASC.
C Name: Prof. Aruna Devi C
g Designation: Assistant Professor and Course Coordinator
Department: Department of Computer Applications, DSCASC.
13. | Student Coordinator/s -
14. | Total Expenditure %2800/-
(Details to be enclosed)
15. | Sponsors and Amount (if any) | NIL
16. | Program Schedule of the Yes
Event attached?
17. | Provide the link of the report | https://www.dscasc.edu.in/images/BCA/news/CRM.pdf
uploaded on College Website
18. | Provide the links of the NIL

report uploaded on Social
Media




/Nu. Particulars Event related Details
/ 19. | Report sent to Newspapers? No
If yes, provide
cuttings/images:
20. | Certificates Printed? Ko Y ES
(Enclose a copy™***)
21. | Feedback Collected? No
(Enclose a copy**¥)
22, | Attendance Sheet Attached?” | YES
23. | Summary of the Event The Department of BCA conducted a training on"Certificate Course on CRM and
Soft Skills” for VI semester students in association with ICT Academy and PayPal
for 140 hours from 27-03-2023 to 19-04-2023.This training is imparted to our
students with essential knowledge of Certificate Course on CRM concepts
provided by PayPal through Valuable Hands-on training conducted during the
Academic Year 2022-2023 in Dayananda Sagar College of Arts, Science and
= Commerce, Bengaluru in an exemplary manner. This Students Enablement
program enhanced our students as Industry ready, We are thankful to ICT
Academy and PayPal for providing this great opportunity.
24. | Photographs of the Event Enclosed Below
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I

Event Coordinator Vice Princ

IQAC Coordinator




Photos:

Photo3: Ms.Manisha B. Belani taking soft skills sessions



Photo 5: Activity on communication skills
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Student Enablement Program - A CSR Initiative by PayPal

Attendance Softskills

Note: Mark P’ for Present and ‘A’

Name of the College : Dayananda Sagar College of Arts, Sclence and Commerce
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CERTIFICATE OF RECOGNITION

This is to certify that

GAYATHRI DEEKSHITH

has successfully completed the course on Certificate Course on CRM
with Grade B under PayPal Student Enablement Program held from 27 February 2023 to 24 March 2023

at Dayananda Sagar College of Arts, Science and Commerce, Bengaluru, Karnataka

C.No: G-2023-G3046-0018 | Date: 24 March 2023 P -
t- % Sl a bt e
Mouli V Hari Balachandran
VP Global Credii Risk, Seller Risk, and Chiel Executive Dificer, ICT Academy
Collections (GCSC) & Site Lead, PayPal India werify ot verity ictacadamydn
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Implemented by

An [nitiative of

' PayPal m._.CUmZ.__. |ICTACADEMY’
PROGRAM
CERTIFICATE OF RECOGNITION

This is to certify that

DEEPIKA M

has successfully completed the course on Certificate Course on CRM
with Grade B under PayPal Student Enablement Program held from 23 March 2023 to 19 April 2023

at Dayananda Sagar College of Arts, Science and Commerce, Bengalury, Karnataka

C.No: G-2023-G3230-0011 | Date: 19 April 2023
Lcu.ﬁw;{

m “-I _ - Illl.ul..lql.l.lulll
Hari Balachandran

Mouli V
Chiel Executive Otficer, ICT Academy

VP Glabal Cradit Risk, Seller RIsk, and
Collectians (GCSC) & Site Lead, PayPal India

werlly ol verllylctacadomy.in



