Dayananda Sagar college of Arts, Science and Commerce
Department of Computer Applications-BCA
Awareness of Student Grievance Redressal cell

Course: BCA Date: 17/12/2021

Summary:

Department of Computer Applications BCA Organized“Awareness about Student Grievance Redressal
cell for the students of BCA | SemStudents. The students were apprised of the dos and don’ts’ of
“Student Grievance Redressal cell”. There was a sample Grievance Redressal format shown and
explained to the students. This exercise was necessary for the students to know about this cell, as the
students were having lot of doubts in this cell. Many students had asked doubts about the references to
be given. Also, they were given suggestions about what to include and what not to include in the
Student Grievance Redressal cell. Good response from the BCA students who attended the activity.
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Photo 1 - Introduction of Student Grievance Redressal cell
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Photo 2- objective of grievance cell
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Photo 3- How to lodge complaint in the cell



