
DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE 
Shavige Malleshwara Hills, Kumarswamy Layout, Bangalore-560082 

Internal Quality Assurance Cell (IQAC) Cell 

Student Grievance Redressal Cell (SAMRAKSHA)  
Group Discussion on “Overcoming Student Grievances through 

Interactions” 
Department: MBA (BU)         Date: 30th April 2024 

Sl. 

No. 

Particulars Event related Details  

1.  Event* Group Discussion 

2.  Title of the Event Group Discussion on “Overcoming Student Grievances through Interactions”  

3.  Date   30th April 2024 

4.  Time  9:15 AM to 10:45 AM 

5.  Venue Room No. 501, 5th Floor, Building no. 13 

6.  Resource Person 1 Details** 
(Profile to be enclosed) 

Dr. Ameer Asra Ahmed 
Faculty, MBA BU 
DSCASC 

7.  Topics Covered  Importance of open communication in handling grievances 

 Importance of Student Grievance Cell in colleges 
 How can students grievances be resolved by class teacher 

 Procedure for resolving the students’ grievances 
8.  Resource Person 2 Details** 

(Profile to be enclosed) 
NA 

9.  Topics Covered NA 

10.  No. Faculty 
Participants(Enclose a copy 
of names with signatures) 

Internal:  01 External: NA 

11.  No. Student Participants 
(Enclose a copyof names 
with signatures) 

Internal:  36 External: NA 

12.  Faculty Coordinator/s  Dr. Ameer Asra Ahmed 
Faculty, MBA BU 
DSCASC 

13.  Student Coordinator/s Ms. Varshitha J – Section A – 1st year MBA BU 
Mr. Darshan GV– Section A – 1st year MBA BU 

14.  Total Expenditure 
(Details to be enclosed) 

NIL 

15.  Sponsors and Amount (if 
any) 

NA 



Sl. 

No. 

Particulars Event related Details  

16.  Agenda of the Event  
(Enclose a copy) 

The Grievance Redressal Committee is to develop a responsive and accountable 
attitude among all the students in order to maintain the healthy educational 
atmosphere in the college. 

17.  Report uploaded on college 
website? If yes, give details: 

 

18.  Report sent to media? If 
yes, give details: 

No 

19.  Report uploaded in Social 
Media? If yes, give details: 

 

20.  Certificates Printed?  
(Enclose a copy***) 

N/A 

21.  Feedback Collected?  
(Enclose a copy***) 

No 

22.  Attendance Sheet 
Attached? 

Yes 

23.  Summary of the Event 
(Minimum 100 words) 

As an educational leader, one may face various challenges and opportunities in the 
role, including managing student complaints. Student complaints can arise from 
various sources, such as academic issues, interpersonal conflicts, administrative 
procedures, or personal grievances. How you handle these complaints can affect 
your reputation, your relationships, and your outcomes. In this article, you will learn 
some of the best practices for managing student complaints in educational 
leadership. The students were divided into teams and were given half an hour time 
for discussing about the importance of open communication in resolving grievances, 
Importance of Student Grievance Cell in colleges, How can students grievances be 
resolved by class teacher & Procedure for resolving the students’ grievances. The 
students came out with various ways in which student grievances can be resolved. 
The students identified the need to familiarize themselves with the policies and 
procedures that govern the institution and the department. These may include 
codes of conduct, academic regulations, grievance mechanisms, and dispute 
resolution processes. They also mentioned that they should also know their rights 
and responsibilities as well as the rights and responsibilities of the other parties 
involved. By understanding the policies and procedures, one can ensure that they 
act in accordance with the rules and standards, and that provide fair and consistent 
treatment to all students. 

24.  Photographs of the Event 
(At least 10 relevant, clear, 
and appropriate photos 
with title and explanation. 
The jpg files need to be 
attached) 

Enclosed Below 
 
 

 
 
 

 
 
 
 
 



Notes:  
* Seminar / Workshop / Symposium / Conference / Cultural Fest / Quiz / Sports / Literature Fest, etc. 

** Name / Organization / Designation / Area of Expertise 
*** Format Copy need to be attached and hard copy need to be filed 
PS: Whichever column is not applicable, write as NA.  
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Photographs 

 

Photo 1: Students participating in Group Discussion 

 

Photo 2: Teams participating in Group Discussion 



 

 

 Photo 3: Group Discussion on overcoming student grievances through interactions 

 

Photo 4: Students interacting with the speaker during the session 
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Profile of the Resource Person 

 


