
1. Student  Grievance Re-dressal Cell (SAMRAKSHA) Activity on 18-06-2021 

MCA department have organised Grievance Re-dressal activity for 2nd Semester MCA 

Students in order to ensure smooth and transparent academic progression in the 

department. HOD Prof. Suneetha encouraged students to give their feedback. Students 

were raised question about offline exams and HOD & Prof. Kohila clarified their doubts. 

Students were motivated to do more online global certifications. Students positively 

interacted with the teachers and expressed their gratification towards the department’s 

educational endeavours. 

 
Photo 1: Prof. T.  KohilaKanagalakshmi  interacting with students 
 
 

 
Photo 2 : Prof. T. KohilaKanagalakshmi Addressing the students 

 



 

 
Photo 3 : Sample grievances 

 
 

 
Photo 4 :  Contact information for lodging complaints 

 
 
 
 

 


