1. Student Grievance Re-dressal Cell (SAMRAKSHA) Activity on 18-06-2021

MCA department have organised Grievance Re-dressal activity for 2"¢ Semester MCA
Students in order to ensure smooth and transparent academic progression in the
department. HOD Prof. Suneetha encouraged students to give their feedback. Students
were raised question about offline exams and HOD & Prof. Kohila clarified their doubts.
Students were motivated to do more online global certifications. Students positively
interacted with the teachers and expressed their gratification towards the department’s
educational endeavours.
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Photo 1: Prof. T. KohilaKanagalakshmi interacting with students
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Upholding the decorum of Institution by ensuring pleasant :

through cordial relationship among Students and faculty.
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Encouraging the Students to express their grievances /problem
frankly, without any fear of being victimized.

The cell formally will review all cases and will act according
Management policy.
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The cell will give report to the authority about the cases attende
number of pending cases, if any, which require direction and g
the higher authorities.
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The Grievance Cell will assure that the grievance has been proper/iinRESEIVERESREE
stipulated time limit provided by the cell.
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Photo 2 : Prof. T. KohilaKanagalakshmi Addressing the students




Grigvances of the students 10 be radressed

Girls' Common Room with proper facilities,

Better computer and internet access for the students.

More hooks pertaining to new syllabus in the central lbrary.

Introduction of remedial coaching classes slow learners.

Providing career counseling facilities for the students. MCAS Preethy &
Improvement of tollet faciiities for the students.

Improvement of drinking water facilities for the students.

University related Grievances

Photo 3 : Sample grievances
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Photo 4 : Contact information for lodging complaints



