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Department: MCA

Dayananda Sagar College of Arts, Science, and Commerce

Internal Quality Assurance Cell

SAMRAKSHA- Students Grievance Redressal Cell

Students Grievance Interaction Session
Date of Report: 22-04 -2025

Sl Particulars Event rclated Details
No.
1. | Event Interaction Session
2. | Title of the Event Students Grievance Interaction Session
3. | Date of Conduction 21-04-2025 4. | Time 10 AM-11 AM
5. | Venue Building No. 17, DSCASC
6. | Resource Person 1 Name T. KohilaKanagalakshmi
Details Designation Asst. Professor, DSCASC
Email ID kohila@dayanandasagar.edu
7. | Topics Covered luilssl‘un and Vision of the Cell, Types of complaints and Methods to
register the complaints
8. | Resource Person 2 Name NA Organization
Details Designation Specialization
(Profile to be enclosed) Mobile No. Email TD
9. | Topics Covered NA
10.| No. Faculty Participanis | Internal: 01 | External:
11.| No. Student Participants | Internal: 55 | External:
12.| Faculty Coordinator/s Full Name  T.KohilaKanagalakshmi
Department Dept. Computer Applications - MCA, DSCASC
Designation Assistant Professor
13.| Student Coordinator/s Full Name  Muniswaran L (Reg No. PO3CJ235126056)
Department Dept. Computer Applications - MCA, DSCASC
Designation Student
14.| Total Expenditure NA 15 | Sponsors and Amount NA
16.| Agenda of the Event Attached 17. | Provide the link of the report
uploaded on College Website
18.| Social Media Links 19. | Report sent to Newspapers? If NA
yes, provide cuttings/images:
20. | Certificates Printed? NA 21. Yes




SL Particulars Event related Details
No.
22.| Attendance Sheet Yes 23 | Photographs of the Event Attached
Attached?
24.| Summary of the Event | The Student Grievance Interaction Session was successfully

conducted to provide students with a platform to voice their
concerns and share feedback directly with the administration. The
session witnessed active participation from final-year MCA
students, who raised issues related fo academics, facilities, and
campus services. Grievance Cell member Prof. Kohila addressed
each concerm with attention and sincerity, assuring timely
resolution. The open and respectful dialogue fostered mutual
understanding and reinforced trust between students and the
institution. Overall, the session proved to be a constructive step
toward enhancing student satisfaction and strengthening
communication within the academic community.
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SAMRAKSHA-Students

Grievance Interaction Sesssion

Date:21-04-2025 Time:10 AMto 11 AM

Venue:Buildding No 17
Room No 206



Dayananda Sagar College of Arts, Science, and Commerce

i — Internal Quality Assurance Cell
. ; SAMRAKSHA- Students Grievance Redressal Cell
' %f Students Grievance Interaction Session
Department: MCA Date of Report: 22-04 -2025

Program Schedule

Date : 21/04/2025

1. Welcome Speech 10:00 AM
2. Introduction about the Cell 10.05 AM
3. Methods of Registering Complaints 10.15 AM
4. Interaction Session 10.20 AM
B Registering Complaints though College website 10.45 AM

6. Vote of thanks 10.55 AM
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2. Explaining the types of Complaints
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3. Methods to register complaints
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4. Interaction with students




DAYANANDA SAGAR COLLEGE OF ARTS,SCIENCE AND COMMERCE

Department of Computer Applications - MCA
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