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Dayananda Sagar Cnf:l!ege of Arts. Science, and Commerce

lnternal Quality Assurance Cell
SAMRAKSHA- Stodents Grievance Redressat Cell
Students Grievance Interaction Session

MCaA Date of Report: 307032025
| S Mo, | Particulars | Event relaled Dednils
I =
1. Eveni | Tnteraction Session
2. | Title of the Event Studends Grievance Interaction Session a
3. [ Date of Condoctton 194182025 d, Time: 10,30 AM to 12,30 FM
5 | Venue ~ | Building Na. 17, Seminar Hall
fi. | Resouree Person 1 Detxils Prof. T. Kuhﬂaﬁnngalai-r_;hm].. Pruf, Akshatha Decpak
e iy DECASC L i
7. | Tapics Covered Mission and Vision of the Cell, Types of complaints and Metheds to register the
complaints
" #. | Resource Person 2 Detalls | NA
4, | Topics Covervd MA
L0, | Ma. Faculty Partclpants Tndermal; 012 | External: |
|
11. | Mo, Student Participants Internal: 110 | External: !
12, | Fuculty Coordinators Prof. KohilaKanapalakshmi T and Trof stlm
DopL. of Computer Applications. DSCASC 5‘-”‘
i3, | Stodent Coordinatorss Ms. Noor Faihima (RegNo. PO3CI2451 260 L
Als. Tanmaye B (RepMNo. PIGCIZ451261 {.,;.
-i"-":"
14. | Total Expenditure Nl 15 | Spensors and ltnﬂ llbgﬁ"' "in" s
[6. | Arcoda of the Event Attached 17. | Provide the link b{\ ‘i‘up:u‘_,up!ﬁra_g'kd .
on Collepe Website~, ¢ x ol
18, | Soecial Media Links 19, | Ruport sent to Newspagiors? TF yes,
pravide cultinesfimapes:
. | Cerctificares Printed? 21, | Feedbnck Colected? Altached
i1, | Attendance Sheet Adtached? | Attuched 13 | Photographs of the Event Altached |
|
24_ | Suewmary of the Event The Stodent Grievance Toteraction Session was held saceessiully, uI'E-:rl"r.l;
i students an opportunity to express thelr concerns and provide feedback directly
to the adminisiration, First year MOCA siudenis  participated  actively,
hiphtighting matters related to academles, campus factlities, and services
Prof.Kohils and Prof. Akshatha From (he Grievanee Cell carefully listened fo
each lssne and assured prompt actom. The sesslon encouraged open
communicaiion amd muloal respect, sirenglthening |he bond of trost bebwesn

stadents and the institwiion. Gverall, it was a positdve Inltdatve to improve
studlenl safisfaction and campus enpagement.

Evaeml f.'.mhrEllluTur

Ceputy ﬁil'r.'-:[nl.'

L8 N@“

THT:Y F&cu Frfr‘ﬁm"a

£% pn

rar Frm l.||'.u1l

r-lm_-' -_-\.
=Lk

i
T, aenl ; t
nriiA] 'ﬁr-' [ T
i ol Aasand l'"-.'

i 1) = EH =i f gl o

Ty = ; |..-|'
ﬁ:-}::ﬁer'l:ld‘*a":. ,n-llﬁ"'“cr'-rfgi_. S

2~y

2 i
Bciense o L

9&»/@



DAYANANDA SAGAR COLLEGE ARTS
SCIENCE AND COMMERCE

Shavige Malleshwara Hills, Kumarswamy Layout,
Bengaluru - 78

Department of Computer Applications - MCA

SAMRAKSHA- Students Grievance Redressal Cell
Interaction Session

Date : 29-08-2025
Time:3PMTo4 PM

Venue : Building No 17
Seminar Hall



Dayananda Sagar College of Arts, Science, and Commerce
Internal Quality Assurance Cell
SAMRAKSHA- Students Grievance Redressal Cell
Students Grievance Interaction Session

Departlﬁent: MCA Date of Report: 30/08/2025
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1. Ingdia

1. Introduction to Students Grievance Redressal Cell
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2. Discussion on types of Grievances
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3. Interaction with students
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4. Mode of Lodging the Grievances
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Name of the Activity: “Student Grievance Cell - Interaction Session”

Department: Department of Computer Applications - MCA

Date: 29.08.2025

Course: 11 Sem MOA

DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE

Kumara Swamy Layout, Bangalore - 560 111
(Affiliated to Ba ngalore University, Approved by AICTE, NAAC Accredit

Tie:3.00 b 4.00 PM
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